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OUR 
VISION  

To integrate our activities 
more fully in host countries, 

we commit to sustainable 
actions with responsibility on 
those areas where we have a 

legitimate contribution to make
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COMMITTED 
TO SOCIETY
Forward-thinking companies, such as 
Total, embedded social and societal 
responsibilities into their business 
operations to generate shared value 
for the company and its stakeholders. 

Since its establishment in the region 
in 1939, more than 78 years ago, Total 
has carried several initiatives to develop 
local research, to support talents 
and human capacity building and to 
contribute to sustainable development. 
Total is working with many key partners 
such as the Emirates Foundation, 
Istiqtab, Environment Agency Abu 
Dhabi, Abu Dhabi Education Council, 
as well as a number of prominent 
universities including United Arab 
Emirates University (UAEU), Khalifa 
University (KU), Zayed University (ZU), 
Paris Sorbonne Abu Dhabi University 
(PSUAD) and American University of 
Sharjah (AUS). 

In the UAE, Total’s Corporate Social 
Responsibility (CSR) activities are 
overseen by a CSR steering committee 
that provides guidelines for the selection 
and evaluation of projects implemented 
in the country. It consolidates the 

decisions made to support external 
organizations with the aim to enhance 
the stakeholder relationships. With our 
partnerships, we seek to create long-term 
value to incorporate environmental, social 
and economic excellence. The selected 
projects thus focused on citizenship, 
human and social development as well 
as local economic development to bring 
value for our host country. 

In an increasingly socially aware 
environment, our employees also 
play an active role in the integration 
of our CSR activities into the structure 
of the company through the Creative 
Committee. Through this committee, 
which is formed with employees from 
different departments, the CSR activities 
focused on the following thematics: 
Heritage, Education, Road Safety and 
Environment (climate and forest). 

Within its commitment to environmental 
conservation, nurturing arts and creativity, 
or whether the sharing of its technical 
know-how to improve educational 
structures, Total strives to contribute to 
the community across the United Arab 
Emirates. 

- Committed to Society
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Total’s presence in the United Arab Emirates can be traced back 
from as early as 1939, making it 78 years of a committed, successful 
partnership. We have been responsible and committed towards local 
societal issues since 1971 with the first agricultural experimental farm 
being created in Maziad, Al Ain.

This initial act confirmed our commitment to our host country, and 
solidified our strong belief that Total’s actions transcend energy 
sector matters, by recognizing itself as a fundamental part of the 
communities where we operate.

Our success stems from being competent in our endeavors, responsible 
for our actions and committed to the community. We are proud to 
share some of our Corporate Social Responsibilities initiatives and 
campaigns. This publication reflects our Local Economic Development 
engagement as well as our nurture of initiatives in the Citizenship and 
Human Societal Development fields.

Hatem Nuseibeh 
President Total E&P UAE 
& Total Country Chair in the UAE

Maziad
Al Ain in 1971

- Committed to Society
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We place a great importance 
on implementing and 
supporting social and 

societal activities in the 
United Arab Emirates.”

Mouza Al Dhaheri
Corporate Social Responsibilities Manager

To maintain successful 
global operations, we make 
our utmost efforts to build 
and maintain trust in our 
business ventures and 
partnerships.”

Assma Gosaibat
Deputy Managing Director

At Total, we know that the 
country’s future lies in the 

development of its youth. Globally 
and particularly in the UAE, Total 

supports initiatives that are aligned 
to achieve this objective.”

Fatma Al Khumiri
External Communications Manager

- Committed to Society
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On the basis of the values and 
principles set out in our Code 
of Conduct and Safety Health 
Environment and Quality Charter, 
Total places its commitment to 
community development at the heart 
of its corporate responsibility in order 
to create shared value with people 
living near its facilities, its customers 
and suppliers, and its employees.

Dialogue with stakeholders, impact 
management and the creation of 
value are the pillars of the Group’s 
societal policy. 

Our Code of Conduct 
and Safety Health 
Environment and 
Quality Charter guides 
our actions.”

IN
COUNTRY 

VALUE

The local content is understood to be 
the local resources (manpower or the 
supply of goods and services) that a 
project or an affiliate mobilizes and/or 
develops along its value chain for its 
operations in the host country.

In country value is the sustainable 
value creation for the host country 
in terms of industrial or human 
development, or positive action on the 
environment, leveraging the group’s 
know-how/ skills and or in synergies 
with the company’s operational 
activities.

- Committed to Society
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COMMITMENT 
SINCE THE 70’S
The first agricultural experimental 
farm located in Maziad, Al-Ain. 

Total has a long-standing relationship 
with the UAE and its rulers. In the 
1970s, it was offered the opportunity 
to contribute to the country growth 
outside oil and gas related activities. 
Total is committed to the development 
of agriculture and started extensive 

progress on activities on a piece of land 
given to the company by the ruler late 
Sheikh Zayed Bin Sultan Al Nahyan. 
Total brought the latest agricultural 
technologies and produced efficiently 
tomatoes, leafy vegetables and also 
produced high quality date palms 
using seri-culture. This was an epic 
start in the agriculture field. 

- Committed to Society
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Total has a well-established commitment to the protection of 
endangered species and environmental conservation through 
significant efforts to support the locally established agencies in their 
endeavors.

Our relationship with the Environment Agency- Abu Dhabi (EAD) 
dates back to 1999, with the launch of the first conservation program 
dedicated to the biggest gulf population of dugongs. More recently 
with our reinforced commitment to climate, we have partnered with 
Al Watba Wetland Reserve to protect the flamingo local habitat and to 
study and nurture biodiversity. 

Dugong Conservation Program 
Significant effort has been made by the UAE and EAD in the conservation 
of the dugong population. On a national front, the UAE issued Federal 
Law No. 23 and 24 in 1999 to protect dugongs from exploitation. 
Following, in 2002, EAD banned drift net fishing practices in shallow 
waters to prevent dugongs and turtles from becoming entangled in 
the nets. In support of the international efforts, the UAE was one of 
the first Middle Eastern countries to sign the International Union for 
Conservation of Nature (IUCN) agreement in 2007 on the conservation 
and management of dugongs and their habitat.

Recently, EAD and Total in the UAE 
collaborated with the international 
agencies, namely UNEP and CMS-
Dugong secretariat to develop 
E-Research toolkit of dugong and 
seagrass. The E-Research toolkit, a first 
of its kind, is being used by researchers 
of over 40 dugong range states and over 
80 seagrass states. The toolkit provides 
research solutions to scientists and 
academicians.

ENVIRONMENT
YEARS of 
PARTNERSHIP 
with EAD
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Environment Agency – Abu Dhabi

Established in 1996, the Environment 
Agency – Abu Dhabi (EAD) is committed 
to protecting and enhancing air 
quality, groundwater as well as the 
biodiversity of the UAE desert and 
marine ecosystem. EAD seeks to raise 
environmental awareness, facilitate 
sustainable development and ensure 
environmental issues remain one of the 
top priorities of the UAE national agenda.  

In 2017, findings from the aerial marine survey conducted annually, of the 
distribution of dugongs in and around the Marawah Marine Biosphere Reserve, 
appear to show dugong populations moving to new foraging habitats and their 
successful preservation. 

The program also continues to conduct 
regular educational and awareness 
campaigns for local fishermen in the 
region of Miraf regarding the current 
threats affecting the dugong population 
found in Abu Dhabi, and how to provide 
the dugongs with a safe haven to live and 
breed.

- Citizenship
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Al Wathba Wetland Reserve

Through our commitment to climate, we have a huge role to play towards 
the environment safekeeping. 

Total agreed with the Environment Agency-Abu Dhabi to develop a new 
partnership for the improvement of Al Wathba Wetland Reserve and to help 
provide residents and other national and international visitors with an enriching 
experience of Reserves & Emirates biodiversity.

The reserve, surrounded by industrial and residential infrastructures and an 
important highway, creates a buffer using a screen of native tree species as an 
ideal solution to improve the visual experience. With Total support, EADs efforts 
have been boosted to improve the existing infrastructures and to establish the 
irrigation network.

The partnership with Total also helped EAD to enhance the image of Al Wathba, 
not only as the destination 
of choice for ecotourism 
but also for research and 
monitoring. Through this 
collaboration, the breeding 
of the Flamingo is monitored 
and recent discoveries have 
been made for new species 
such as the dance fly (Drapetis 
wathabiensis) named Al 
Wathba after the reserve.

Al Wathba Wetland Reserve, the first protected area in the 
Emirate of Abu Dhabi as well as is the first site in Abu 
Dhabi to  be recognized internationally as a Wetland of 
International Importance (Ramsar Site) under the Ramsar 
Convention. Despite its small size, the reserve supports 
an amazing diversity of wildlife, including some of the 
globally and locally threatened wetland species. 

10 
Reptiles

+11 
Mammals

+35 
Plant species 

250 
Species of birds2

- Citizenship
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OYSTERS 
SENTINELS 
OF THE SEA
Valvometry Pilot project in Total Abu Al Bukhoosh Field 

In early 2017, Total Abu Al 
Bukhoosh (TABK) offshore 
field launched, in collaboration 
with the French National 
Center for Scientific Research 
(CNRS), a pilot project to 
assess the quality of the water 
surrounding our off-shore rig 
facilities. Previously tested 
only in laboratories, river 
streams, and coastal sites in 
France the innovative sensors called Valvometry, were developed by CNRS and 
the University of Bordeaux (France).

In coordination with the Environment Agency- Abu Dhabi (EAD), the preliminary 
works on installation and implementation of this technology was conducted 
with the help of a technical committee with contributors from all technical 
departments (HSE, technological safety, logistics, construction, IT, maintenance, 
and metocean data). The installation solution consisted of 2 bags of 16 oysters 
equipped with electromagnets (completed with 2 water probes), sliding along 
suspension cables securely moored at seafloor and platform structure.

The Valvometry sensors, which collect live data, are attached to the oysters by 
electromagnets and the transmitted data is recovered and analyzed at the Marine 
Biological Station of Arcachon in France. The recuperated data is monitored in a 
laboratory to detect unusual reactions in the behavior of the oysters, which by 
nature are extremely sensitive to their environment. The oysters’ reactions are 
analyzed and attributed to a cause - either changes in water quality, turbidity or 
noise. The results are then analyzed, crosschecked with the day-to-day activities 
on the field, and the findings help in analyzing whether or not the changes in 
the oysters behavior are connected to a natural phenomenon or any possible 
operational activity and correlated with the water quality. 

Highly Effective 
Biomonitoring

Rendering Valvometry 
Operational

- Citizenship

In a Zero Impact context, it is necessary that 
R&D develops innovative technologies and more 
efficient methods for monitoring the quality of 
the environments in which Oil & Gas companies 
operate.  In this respect we have developed and 
tested Valvometry to minimize the environmental 
footprint of our industrial activity. In situ 
biomonitoring enables to prevent pollution risks as 
it can detect, well upstream and continuously, the 
presence of hydrocarbon leaks in water at extremely 
low concentrations. It can also be used to confirm 
the health conditions of the aquatic environment 
through bivalves’ welfare monitoring. It’s a green 
technology because it uses marine animals, and 
bivalve species that local stakeholders are familiar 
with, thus enhancing trust and acceptability of Oil 
& Gas projects. This technology can be applied to 
any kind of aquatic (marine, fluvial, estuaries…), 
industrial (oil & gas platforms, port zones, refineries, 
etc.) and climatic contexts (from extremely cold 
arctic waters to very warm waters).

In addition to the technical advantages it has over 
traditional environmental monitoring methods, it 
has a high operational potential in a global cost-
reduction context as it is cost-effective, robust, 
and low-maintenance. Valvometry is therefore a 
precursory technology to future environmental 
monitoring techniques, and important paradigm 
changes in environmental monitoring solutions 
for O&G business are expected to come in the 
near future.

The pilot project 
in Total Abu Al 
Bukhoosh field
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Internship
+20

Total works hand on hand with several organizations to empower 
youth through their personal achievements. These initiatives 
target community investment and social leadership to achieve 
a measurable, sustainable impact that enables them to give and 
integrate into society. 

In collaboration with Emirates Foundation, we are successfully 
applying programs that create positive social impacts in 4 key 
aspects: social inclusion, community engagement, leadership and 
youth empowerment. Over the past years, Emirates Foundation has 
built a vibrant and diversified portfolio. It has helped over 28,000 
young people to make positive contributions to their communities 
through the foundation’s programs collaborating with the private 
and public sectors to deliver social value through philanthropy.

The partnership between Total and 
Al Bayt Mitwahid promotes diversity 
and cultivates national pride 
across the United Arab Emirates. 
Al Bayt Mitwahid initiatives 
have the purpose of exposing 
Emirati students to professional 
environments in the private 
sector and instill an enthusiastic 
mindset by organizing interactive 
workshops, activities and tours with 
elite private companies.

Total, as a key player in Al Bayt Mitwahid private sector ambassadors 
program, offers Emirati students the opportunity to attend exclusive 
tours to better inform them of the particularities of the industries 
were we operate. 

Every year, Total welcomes around twenty interns in its various 
activities in the country. Total Youth Internship Program is designed 
to educate, mentor and motivate talented young people from 
different universities both locally and internationally. 

COMMUNITY 
ENGAGEMENT

Total plays a key 
role in offering 
UAE students the 
opportunity to 
learn more about 
the particularities 
of the energy 
industry”
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PROMOTING 
EDUCATION IN 
ARTS AND CULTURE

Total and Abu Dhabi Music and Art 
Foundation (ADMAF) continue to 
work together to create opportunities 
for Emiratis and to develops new 
audiences for the arts, highlighting its 
positive contribution to society. Total is 
committed to two key programs: Young 
Filmmakers Circle and Total Design 
Commission Award. The programs 
are designed to nurture young Emirati 
talents and foster passion for the arts, 
enabling young nationals with flair for 
organization, curation and presentation 
of creative expression. 

Total Design Commission Award aims 
to annually recognize the innovation 
and achievement of young Emiratis 
in the field of design and science. The 
initiative encourages artistic practices 
and acts as a launch pad for emerging 
designers across the UAE. The Design 
Commission Award is a fine example of 
how the unifying of science, technology 
and the arts, and the provision of equal 
access to all three fields. 

Young Filmmakers Circle is a training 
program which gives talented emerging 
filmmakers the opportunity to learn 
from the professional filmmakers.

The Abu Dhabi Music & Arts Foundation seeks to nurture the arts, education, 
culture and creativity for the benefit of society and the advancement of 
Abu Dhabi’s cultural vision. Established in 1996 by Her Excellency Huda 
Alkhamis-Kanoo, ADMAF’s broad range of initiatives - including the Abu 
Dhabi Festival, year-round education and community programs and The 
National Gallery - bring together audiences of all ages and nationalities. 

6,984
Participants

45%
Emirati 

26 
School

Screening 
150 Audience

Workshops 
13 Participants

50% 
Emirati 

Enabling youth to access culture to discover the spaces, artistic methods, and 
also professions in the arts field. 

- Citizenship
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BRIDGING 
FRANCO-EMIRATI 

EXPERTISE
40 years of archaeological cooperation 
between The United Arab Emirates and 
France.

The exhibition aims to celebrate the 
40 years of the French archaeological 
mission in the UAE and thus the great 
cooperation that two countries have 
enjoyed since 1977. 

Sharjah Archaeology Museum displays 
selection of objects recovered over this 
period in the five emirates - including 
the “Emirates Pearl” – the oldest pearl 
found in the world – from the Neolithic 
period, an etched carnelian bead from 
the Bronze Age, an incense burner in 
shape of standing man with raised arms 
from Iron Age, a silver coin from the late 
Pre-Islamic Period and a Pilgrim flask 
from the 15th century. The exhibition 
reveals the immense contribution to 
the development of this region over 
thousands of years by five of the UAE’s 
emirates – Abu Dhabi, Sharjah, Umm al-
Quwain, Ra’s al-Khaimah and Fujairah. 

The exhibition has added significance 
beyond its historical impact celebrating 
five emirates joining ranks and the 
strong relations between the UAE 
and France. Since the beginning of 
the cooperation, teams led by French 
archaeologists started excavations in 
parts of the country, slowly expanding 
their work over the decades. Today, the 
partnership remains as strong as ever.

H.H Sheikh Dr. Sultan bin Mohamed Al Qasimi, Supreme Council Member 
and Ruler of Sharjah, Mr. Ludovic Pouille, French Ambassador to the UAE 
and Dr. Sophie Méry, Director of the French Archaeological Mission

- Citizenship
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Total in the United Arab Emirates is proud to be part of 
the Emirates Foundation initiative to build the generation 
of future scientists to inspire and encourage the youth of 
tomorrow to embrace a profession in the field of STEM.

Putting the power in the hands of young people and 
harnessing that power for the greater good of the community, 
the nation, and the youth is a noble and admirable goal. In 
collaboration with Emirates Foundation, we are successfully 
applying programs that create positive social impacts in 
4 key aspects: social inclusion, community engagement, 
leadership and youth empowerment.  As an active member 
of Emirates Foundation, Total participates annually in 
Emirates Foundation - Think Science Fair to promote well-
rounded program of activities for young scientists to develop 
their critical thinking skills and talent. As well as get to know 
upstream and downstream industry.

ASPIRING 
SCIENTISTS 
OF TOMORROW

Think 
Science

Fair 

+16,000
VISITORS
800

- Human & Social Development
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A new generation of Emirati doctors will 
ensure a sustainable national workforce 
to support the UAE Vision to be a front 
runner in education and healthcare.

A collaborative program between the 
Ministry of Education, Total, Department 
of Education and Knowledge and Dubai 
Healthcare Authority highlights innovations 
in the medical field and introduction of latest 
technologies to encourage the evolution of a 
new generation of medical professionals. 

The summit aims to inspire the next 
generation to pursue careers in medicine 

INSPIRING THE NEXT 
GENERATION OF 
DOCTORS EMIRATI STUDENTS 

PARTICIPATION 
OF MORE THAN

+2,000 

in line with the UAE Vision 2021 to build 
a world-class healthcare and education 
systems.

Destination Medicine Summit is one of 
many education programs offered by 
Al Jalila Foundation to position the UAE 
to the forefront of medical innovation. 
The Foundation awards scholarships, 
both undergraduate and postgraduate, to 
students showing promise and ability to 
serve their country in the field of medicine 
and health sciences.

- Human & Social Development
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Most children are travelling to school using bus 
transportation on a daily basis. Whilst seat belts have 
been installed in all school buses in Emirates (mandatory 
as of 2017), no monitoring system is in place to ensure 
that school children are actually using the belts. 

In collaboration with Department of Municipal Affairs 
and Transport (DMAT), a pilot project has been launched 
with the Emirates Transportation Company for +1,200 
school bus seats to be fitted out with automated seat 
belt alarm systems. The onboard system alerts the bus 
supervisor and driver, in real-time, when a student has 
not secured his seat belt. To further re-enforce the 
importance of wearing seat belts, the equipped buses 
has been distributed over 20 schools, to serve as a 
platform for educating children. 

Road Safety is a global challenge at the heart of our business and a priority 
area of our societal commitment. 

The road safety program in schools goes beyond simply distributing 
teaching materials.  By taking a long-term approach, we continue to 
build on our experience, skills and expertise in road safety education and 
strengthen dialogue with our stakeholders in order to increase the impact 
of the ‘On the road to safety’ program. The program, initially rolled out in 
several African subsidiaries and more recently in the United Arab Emirates, 
is a great success

SCHOOL BUS AUTOMATED 
ALARM SYSTEM

PROMOTING ROAD 
SAFETY AWARENESS

The chain of responsibility for the safe 
transport of our children to and from school 
is long. Parents, drivers, schools, supervisors, 
teachers, etc are all responsible to minimize 
the risks that children face on a daily basis. A 
campaign that connects students, teachers, 
bus drivers and supervisors has been 
launched. 
• Safety leaflets with basic rules to follow 
when riding in school buses were distributed 
directly to employees as well as schools used 
by Total employees. 
• Workshops on school transport rules and 
responsibilities to educate both drivers and 
supervisors on the importance of traffic 
rules and regulations, inside and outside 
the school buses. The program will be 
conducted by Emirates Transportation on an 
bi-annual basis to cover both old and new-
intake of drivers and supervisors as part of 
their mandatory training program.

ROAD SAFETY
Awareness Campaign

Automated
Alarm System 

In the UAE Total worked closely in 
partnership with several stakeholders 
since 2010 to build Traffic Parks in 
Dubai, Sharjah and Abu Dhabi. The 
targeted schools serve as a learning 
center for children between the ages 
from 5 – 9. The curriculum taught has 
been compiled into an education pack 
that is distributed at the beginning of 
each scholastic year. The kit has been 

SAFETY TRAFFIC EDUCATION 
PROGRAM (STEP)

adapted to the local environment 
and takes into consideration the 
key educational elements identified 
by both Department of Education 
and knowledge and the local police. 
More than 8,000 students have 
benefit from the program and it is 
expected that other STEP parks will 
be launched in the coming years.

- Human & Social Development
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PEOPLE OF 
DETERMINATION 
DEVELOPMENT PROGRAM Employee engagement is core to 

our societal activities. 

Studies have shown that more and 
more of the workforce want to be part 
of the social and societal initiatives of 
the company. This is especially true 
of millennials. In Total, the Creative 
Committee serves as a think-tank for 
employees to propose and volunteer 
for CSR initiatives in the country. The 
aim of the committee is to increase 
employee engagement through 
discussions and findings and come 
up with new ideas that will impact a 
wide range of stakeholders.

Total places special importance on the active 
participation of people of determination in 
the development of the society. 

Over four years, Total has been granting 
a yearly scholarship to five students of 
determination to nurture their potential 
and develop the requisite self-help, 
social, educational and vocational skills 
that are required to function in society 
through Manzil Center. The strong focus 
towards inclusion gives Manzil students 
the chance to learn in an academic and 
practical mainstream environment. It 
also gives society the opportunity to 
be exposed to different abilities and 

EMPLOYEE 
ENGAGEMENT 

Total has set up a lab accessible for the students of 
determination in Zayed Higher Organization center. 
The Touch Lab is equipped with new technologies 
and interaction concepts to realize a better and 
more efficient access to digital teaching contents 
for the young students.

challenges faced by our students. At a 
young age this opportunity can shape 
minds and personalities of both those 
with and without disabilities in an 
inclusive & positive manner.

TOUCH LAB 

Zainab and Fatima are two of 
the many students who had 
the opportunity to benefit from 
vocational training in various 
hotels. Zainab has recently been 
employed at the Waldorf Astoria, 
RAK and hopes to make a career in 
the tourism industry.

- Human & Social Development
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Education is one of the top priorities 
in the societal strategy of the Group. 

We support the educational efforts 
of national and local authorities in a 
variety of ways as well as the initiatives 
sponsored by our partners to meet this 
major challenge.

Education projects at Total in the UAE 
focus on four investment pillars aligned 
with the Total Foundation guidelines to 
include creating/improving educational 
opportunities and services within the 
industry context for youth and post-
secondary, and leveraging recruiting 
opportunities.

TOTAL PROFESSEURS ASSOCIÉS
For the first time in the UAE, the course 
is now accredited for students attending 
from Khalifa University, as part of their 
academic curriculum aimed at future 

leaders who will contribute to the 
countries where they originate from.

Total offers more than 400 technical 
and non-technical courses, led by 260 
volunteer lecturers. The Total Professeurs 
Associés (TPA) association presents how 
we share our collective knowledge from 
both current and retired employees 
with the next generation of scientists, 
engineers and students. TPA courses are 
available in almost 200 schools and in 
more than 50 countries worldwide. The 
TPA is a great chance to get top level, 
first-hand energy training and insights in 
your classroom!

In the UAE, TPA has an effective 
presence through its partner universities 
including; United Arab Emirates 
University (UAEU), Khalifa University 
(KU), Paris Sorbonne University Abu 

Dhabi (PSUAD), Zayed University (ZU) 
and the American University of Sharjah. 
More than 400 students attended TPA 
courses throughout the past two years. 
The conducted lectures by TPA provide 
students with a better understanding for 
an integrated approach to developing 
talents and leadership.

TOTAL YOUTH INTERNSHIP
Interns at Total in the UAE get a great 
insight into different parts of the 
business. Every year, we offer practical 
work in one of Total’s priority areas. Aside 
from helping students to understand the 
Organization’s mandate, programs, and 
main thrusts, it also enhances students’ 
academic knowledge with relevant 
work assignments that can help them 
prepare for their future careers.

Total Youth Internship Program is 
designed to educate, mentor and 
motivate talented young people. 
University and college students have the 
chance to increase their understanding 
of oil and gas industry and the working 
environment of an international 
company. More than 20 students had 
the chance to get an internship in Total 
offering a unique opportunity to gain 
valuable experience. 

Interns at Total worldwide get a 
great insight into different parts 
of our business. Every year, Total 
worldwide offers around 1,000 work-
study positions and 3,500 internships 
including opportunities for people of 
determination.  

TOTAL-IFP MASSIVE OPEN ONLINE 
COURSE (MOOC)
As part of our commitment towards 
education and knowledge sharing, Total 
has collaborated with IFP School to 
develop Massive Open Online Course 
(MOOC). The objective of the course is 
to provide an understanding to oil & gas 

industry to the greatest number of people.

In 2015 and 2016, more than 43,000 
participants from 140 countries 
discovered the IFP MOOC “Oil & Gas: 
from exploration to production”. Given 
such success, Total has decided to 
support a third edition of this innovative 
free on-line course in 2017. 

The main topics of the MOOC are: the 
Worldwide energy scene, Exploration 
& Production (oil formation, reservoirs, 
exploration, discoveries evaluation, 
drilling, production…), Refining & 
Petrochemicals (economic context, 
techniques, products, specifications, 
interactions, Gas), Distribution and 
Logistics (different products, uses, 
storage, consumption / Natural Gas 
(logistics and consumption). 

TOTAL ENERGY SUMMER SCHOOL 
The Total Energy Summer School (TESS) 
brought together an intergenerational, 
international group of energy professionals 
and students, in summer 2016.

The one week program aims to develop 
the skills that young leaders need for the 
future. It is also, an opportunity to share 
technologies and know-how with the 
universities wherever we operate. 84 
enthusiastic and dynamic students from 
33 countries around the world joined 
75 Total and industry experts, as well 
as 40 professors from Total’s chairs and 
university partners for the Total Energy 
Summer School. 

The action-packed schedule saw 
students working in teams on three 
different tracks: Better and More Efficient 
Energy, The Classroom of the Future 
and Harnessing the Power of Diversity. 
Professors and industry experts worked 
together on topics including innovation, 
R&D and university partnerships. 

TOTAL 
EDUCATION 
PROGRAM

- Local Economic Development
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The doctorate degree aimed toward making a 
significant contribution to theory and practice 
in the field of business and management. It 
is highly relevant to my work in ADNOC Gas 
Processing and based on up-to-date scientific 
knowledge that allows participants the prospect 
to make academically-recognized intellectual 
contribution in the field of management 
of technology, organizational change, 
sustainability and innovation.”

42
UAE 
National 
Alumni’s

Huda Al Maazmi 
Master of Aerospace Engineering
Ecole Centrale Lyon 

Nasser Al Hammadi
Doctorate of Business Administration
Ecole de Management

Emirati students are jointly selected on a yearly basis to 
pursue their undergraduate and post graduate studies in 
the UAE and France. 

Established in 2001, the Total UAE Scholarship Program 
is one of the pivotal programs of the Corporate Societal 
Responsibility education pillars. Since its inception, more 
than 50 Emirati students have had the opportunity to 
undertake bachelors, masters and doctorates in the fields 
of engineering, business, sciences, law, etc.

Through the Total Scholarship Program, students from all 
around the world are selected to continue their studies 
in the UAE. In 2016, Total has funded five student’s 
continuing their bachelor and master studies programs in 
Paris Sorbonne University Abu Dhabi (PSUAD), based on 
academic excellence.

Offering scholarship programs in the UAE is part of Total’s 
sustainable development policy and our commitment to 
local partners. 

More recently, Total and the Embassy of France has launched 
the Quai d’Orsay/Enterprise project. This initiative aims 
to promote joint funded scholarships for young Emiratis 
wishing to pursue their academic studies in France.

In that sense, the partnership between Total UAE and the 
Embassy of France strengthens the effectiveness of this 
shared educational ambition.

SCHOLARSHIP 
PROGRAM
Giving Emiratis a chance to gain an 
international exposure

- Local Economic Development

Current
Students
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Safety has been always been the main core value of the Group, Total 
is committed to road safety awareness through its Corporate Social 
Responsibility initiatives around the world.

Total Marketing and Services Middle East (TMME) is a key player in 
the mobility sector and aims to bring about a lasting change in driver 
behavior in respect to road safety. Safety is regarded as a shared 
responsibility for everyone and the private sector has a key role to play 
in reducing the number of road traffic accidents which is the leading 
cause of fatalities and injuries in the UAE.

Together with our esteemed partners, TMME extended the expertise, skills 
and experience in regards to road safety with governmental organizations, 
in particular Dubai Police-Traffic Department since 2011.

Since 2014, Total is expanding the target audience of this awareness 
campaign to the general public. Safe distance, Sudden Deviation & 
Speed Kills campaigns were developed as they are the three main 
causes of fatal accidents in the UAE. The campaign was aimed at 
improving the awareness of the drivers hoping to highlight the basics 
of road safety and related behaviors, such as putting on a seat belt, 
avoid speeding and the dangers of using their mobile phone use while 
driving.

Since 2016, TMME extended their contribution in road safety to 
minimize road accidents by organizing a four point initiative program 
with truck drivers.

Public Road Safety awareness 
Campaigns
These campaigns involved 
setting up activation centers 
at various locations such as 
malls, petrol stations, stadiums, 
beaches and public roads. 
Brochures are distributed by 
Dubai police representatives 
along with open discussions 
with the visitors. Awareness 
advertisements on popular 
radio channels are also part of 
theses campaigns.  

Truck Drivers Campaign
‘Truck Drivers Campaign’ is a four-
point initiative informing drivers 
how to be safe on the roads, the 
importance of being medically 
fit, to respect the speed limits and 
to ensure their vehicles are well 
maintained with the distribution 
of Road Safety kit. Trucks drivers 
had the opportunity to undergo for 
free medical check-ups, provided 
tips on defensive driving, and had 
undergone vehicle check-up (brake 
test and tire condition inspection) 
by RTA.

Road Safety Ambassador
Since September 2017, the Road Safety Ambassador Program (volunteering 
engagement of our employees) was launched to revive the various Traffic 
Parks installed around the UAE. The objective is to provide teachers 
educational tools on Road Safety to customize visual lessons in class and 
organize outdoor activities enriching road safety lessons for children. 

+10, 000 
Truck Drivers 

Total Ambassadors 
+20

Visitors 

LEVERAGING ON 
ROAD AWARENESS

+2,500 

- Local Economic Development
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Total is convinced of the importance of every link in the educational chain 
to boost the talents and innovation of youth. 

As a result, Total is very involved in mentoring programs and that encouraged 
initiatives that promote the importance of pursuing a STEM education.  

In partnership with the College of Science in the United Arab Emirates University 
and Department of Education and Knowledge, Total launched the Istiqtaab initiative. 

ENCOURAGING 
YOUTH TO 
EMBRACE A PROFESSION 
IN THE FIELD OF (STEM) 

Istiqtaab initiatives:

• Research Projects: Secondary School students were engaged with faculty 
members from College of Science to study scientific challenges through the 
projects. 

• Per semester the College of Science Laboratories welcomed 10 school visits. 
Departments of College of Science were targeting different schools from all 
over the emirates.

• Departments of College of Science organized different visits to the Schools by 
conducting workshops and participating in the science activities in the schools.  
Faculty members of the College are visiting the schools twice in a semester.

Science, Technology, Engineering and Mathematics 

Total ABK has partnered with ADVETI-VEDC (Vocational Educational 
Development Centre) in 2008 to establish Total ABK-VEDC Academy.

The Academy aims to train young Emiratis in oil & gas technology, and make them 
employable in the industry. Spread over a period of two and half years, the vocational 
program is delivered by certified technical instructors and industry professionals 
from different parts of the world. 

The Total ABK–VEDC Academy provides young graduates with a great opportunity 
to contribute to the sustainable growth of the United Arab Emirates.

Over 130 apprentices have graduated and are being employed within TOTAL, 
ADOC, BUNDUQ, DOLPHIN ENERGY and ADNOC Group of Companies. Since mid 
2017, all the Academy students and staff have been transferred to ADNOC Technical 
Academy (ATA).

LEARN A TRADE... 
A PATH TO OPPORTUNITY

- Local Economic Development
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TOTAL E&P UNITED ARAB EMIRATES
11th Floor East Wing, Abu Dhabi Mall
Abu Dhabi, P.O.Box 4058
United Arab Emirates

See you at 
www.total.com

We hope that this report gives you an insight 
into the societal and social initiative we 
conduct in the UAE. The report covers the main 
programs performed by the Total affiliates in 
Abu Dhabi and Dubai.  

OUR RESPONSIBILITIES 
OUR COMMITMENTS 

Internal design and production 
Asma ALMARZOOQI


